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WHAT IS A
ROLLOVER
BOOKING?

During each guest's stay, we offer
them the opportunity to rebook their
current dates for the following year.

This gives them the first right of
refusal to secure the same property
for their next stay. It's a great way to

ensure repeat business and keep
your property top-of-mind with
returning guests!

However, there are times when
guests may request longer stays,
which can affect availability. When
this happens, there is a possibility
that the guest may not be able to
rebook the exact unit they stayed in
due to these extended requests. If
this situation arises, rest assured that
we will work hard to find a suitable

alternative property for them.



WHY THIS
BEENFITS
YOU?

#1 Maximizes Occupancy:

By offering guests the opportunity to
rebook, we help secure future
bookings for your property, reducing
vacancy and ensuring consistent
revenue.

#2 Guest Loyalty:

Returning guests are more likely to
book again, creating repeat business
that's essential to your success

NEED MORE INFO?

If you have any questions/concerns about
the rebooking process, or if you'd like more
details on specific bookings, feel free to

reach out to us. We're here to support you
and make sure everything runs smoothly!



